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[4] 28 O|0=(Financial Literacy and Awareness)
o FEAFIATE FEANY 918 H 713 E F Q1A AYE g1
AR + JoH, 54 S 93 B8 2XE HAY F U=
ZFEE T AxF FX 7 updA oo 3
o F&olsyg A TIPS A
A FEojof dtar, Aol BE QAN HIE + Jojof s},
O a3 gigt Brlel A o] o]Fo]xok FF

B 8 (Competition)

oF shel, Fel A

o]
S)A2 417 ABE 5 glojok @

(6] AH|XIOf| LTt §E0I1l ¥ EH L (Equitable and Fair Treatment
of Consumers)
o FEIARE EE GAA ABIRE FHslal FASH tl-g-stedof 51,
ol 7|gdwste AFA 847 FHojof 3
- 53] gAY 7E AME SUME A& &Rl 2FH A AY
A AR A7t Y EHAME F HH,
FH AN RS st Qo= LuRLe] FHefAd o] Tkt WA
FeHZ YEE F A= A2 1y stejor &

oAl & EF ¥ (Disclosure and Transparency)

49, ANZEA SO B F8
B3 ARE LA A AFsheloF F

o FEEAE FEAAS Hshe BE WA FEAE o9
B 1

o

rJ
¢

o g, AHA T3 FEIAte] At ov] Je FEE AFde
Aol Fasitde A= AMHEE & a7} Sls
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@)

FEIE FAY FEAES AT A8 ZEAZ #F
ZARATFE Fsleiol sel, o] Lol Wkl SNEY SRsde

F3HgE g3 8 A (behavioural insights) & XH T Q7 =

* 2[R ot AHef=Ho| FelolEM 28EYN =80| HEE 2AE JF

9] S8 M2 U= FEYYUL” Z=ZHResponsible Business
Conduct and Culture of Financial Services Providers and Intermediaries)

o FHINE 2MAY o] e SHA T} Fu LHAE B

AP Ak s, FAA Aol WANE FI S F9F

=

ru°*‘

o FEIANE AE- A2 AFol DA 2vlRe] FEAFI 4PL
Brbste] olel Age FEL FAstelol w, FHIAe By

AA = FHAF 5t ol T = He F A=F A T

i ozlo

10 S8§A| TOELE AH|XI X[AF B Y (Protection of Consumer
Assets against Fraud, Scams and Misuse)

o FHYTI FHANE A7) Sosvy A AL BET &
Y= ARE $WAR A BRI FAS 2Tl F

1 A2ZH¥E Y2 ¥ (Protection of Consumer Data and Privacy)

o RARRE 44T FAFAZ B3| BEF|ojok su, LulA)
ARgfol BT We), ARAE A FHLS A, 2P
YRE ZA £AT A4 Fol ngHolol g

12 9IX2] ¥ MO Xl (Complaints Handling and Redress)

o AH|IA} FA HTE &= Y, vlLo] FEslr] For =HF o1
FTAH, 822 I FA| A2 o] nlHAE ool 3}
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